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v’ Customize your online registration forms - Customization and automation
with attendee types, wait-listing, early-bird pricing, and self-service
updates, substitutions and cancellations. PLUS, you can use your logo
and your branding on these forms....

Save time AND effort...does this process sound familiar to you?

. Receive new registration by mail, fax, or email.

. Manually re-type information into a database.

. Process payment (credit card or check).

. Print out receipt and confirmation letter.

. Fold, stuff, address, and mail confirmation letter to registrant.

. Manually send confirmation email.

. Repeat....

If you’ve gone through this headache more times than you can count,

then I have good news for you....
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There’s a better way! It’s RegOnline.

In fact, in a recent survey, 342 meeting planners estimated their average
workload was slashed by 52% after switching to RegOnline.

As you’ll soon discover, RegOnline automates so much for you, that we know
your stress level will go down. Get stress-relief NOW!

Call 1-888-659-7744 or visit www.RegOnline.com/FreeAccount to test drive
RegOnline absolutely free! Open your free account and walk through the
system and see all the easy-to-use features for yourself! You’ll have a huge
head start, because you’ll have my roadmap to follow.

We’ve made it EASY for you, because RegOnline comes with all the easy instructions, practical
tools, and expert resources you need to get going right away....

Plus, 1if it’s not EASY enough already, I have 7 PROVEN ways RegOnline will
make your life easier AND your events MORE successful!

Are you ready? Then take a closer look...

7 PROVEN ways RegOnline guarantees MORE successful events with online
registration

PROVEN WAY NUMBER ONE: Say Goodbye to Manual

Payment Processing. Let’s face it. Manual
payment processing has become difficult and
inefficient.
e Tt’s repetitive and time consuming.
e It increases room for error. Sloppy
handwriting is often to blame (is that a
3 or an 8?).
e Tt delays how quickly you receive
payment. You’re at the mercy of the Post
Office.
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10 Must-Ask Questions for Choosing 5!
the Right Online Event Registration System:

L
Is my registration data protected and secure? S
Is the system easy to use?
Is the system web-based? T
Is the system fast & stable? -
Is the support team accessible, responsive and knowledgable? T

Can email communications be customized, personalized and automated?
Can | customize my reports?
Is my data accessible to me in multiple formats like .xls, .pdf, .xml or .csv?

Can | create registration forms that can be customized with my company or
organization’s look? I
10.Can | open a free account and take a “test drive” before making a purchase?
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RegOnline is all of this and much, much more... _
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Online registration is especially good for streamlining payments because you (

no longer have to be the “middle man.” You literally cut yourself out of t!

the process, saving yourself hours and possibly days of work. You never get Y

involved. ‘

With you out of the loop, the registrants enter their payment information 31

directly online, and you (or your company) receive the payment instantly. =

C

There’s no waiting to receive payments. The funds are collected instantly. .

[

What’s more, by eliminating mail-in payments, you actually reduce the risk b

of theft. Since the credit card information is entered online over a secure Il

connection, there’s no opportunity for prying eyes to steal a credit card h
number. Your registrants will feel secure knowing their payment is securely

processed online and their registration is confirmed in seconds. P

Ew

No need for you to re-type, print out, or mail anything! Y

With RegOnline, you can accept all major credit cards, plus e-checks, I

purchase orders, PayPal, wire transfers, and more. Depending on what you’d C

like to do, you can:

A

1. Connect to RegOnline with your own merchant account. S

2. Secure a new merchant account through RegOnline. i

3. Have RegOnline process payments for you. m,

Bottom line: Whether you have a merchant account or not, RegOnline allows you H

to accept real-time payments over the Internet within minutes. .

[

PROVEN WAY NUMBER TWO: Provide Better Service by Doing Less. ©

According to Meeting Planner International’s 2006 Future Watch, meeting Y

I

planners ranked “workload” as the #1 trend impacting their job and industry.

www.RegOnline.com/FreeAccount




That’s why you’ll be excited to know that you can actually provide better
service to your registrants...by doing less!

Let me explain: Once a person registers for your event, that’s not the end of
the story. As you well know, there are often changes, substitutions, and even
cancellations before the date of the event arrives.

If you’re not yet using an automated online registration system, then all of
these changes will have to be handled by you (or a team member)...personally.
That means:

1. More manual data entry.

2. More time wasted on phone calls and responding to emails.

3. Increased likelihood of making mistakes.

If you had a way to let registrants make their own changes, would you use it?

Because that’s how RegOnline works. After registering for your event, an
attendee receives instant confirmation. Plus RegOnline gives registrants full
access to make their own changes, cancellations, and substitutions. You don’t
have to get involved at all! What’s more, receipts and confirmation emails
(including lodging instructions) are automatically emailed within seconds of
the completion of the transaction.

You won'’t have to do a thing.

Even better, all changes those registrants make are automatically made
inside your database, so your reports are always 100% up-to-date, even if a
cancellation happens moments prior to running a report.

You’ re happy because you get to cut your workload. Your registrants are happy
because they don’t have to make phone calls or get stuck on hold while you
make updates to their account. And that’s why we designed RegOnline to do the
heavy lifting for you....

PROVEN WAY NUMBER THREE: Manage Event Capacity Automatically.

Every event has limited space. Your general sessions have room capacities.
Your special activities may be limited by space or availability.

If your event sells out, and you don’t have the ability to track your event’s
capacity in real time, you may end up in a situation where you’re overbooked.

And that’s no fun. Even if your event never exceeds your capacity, you may
still have a need to create and manage a wait list to fill any vacant seats
if they become available. This is very time-consuming if you have to do this
manually.

Here’s what’s so great about online registration:

You can set your event’s capacity beforehand, so you never exceed your
capacity limit. Since all registrations feed into the main database where
you’ve set your limits, the system will automatically stop accepting
registrations once the limits have been reached.

1-888-659-7744




Plus, RegOnline goes a step further.

FACT: IN-HOUSE o
REGISTRATION SYSTEMS 223?;26;lmégésiazetk;eineriaizei | iily
WASTE TIME AND MONEY. toronas regrstran re automati

put on a wait list.

Research shows that in-house What’s more, RegOnline automatically
registration Systems Cost their notifies registrants by email when

: . there’s an opening. This is one more
users time and money by' thing you don’t have to do!

» Creating more work Because of RegOnline’s built-in limits

» Decreasing attendee satisfaction and wait-listing features, you can also

» Limiting attendance enable RegOnline to display a “Sold

» Increasing costs while decreasing Out” message once you’ve reached your
revenue registration limit. This message will

» Jeopardizing security of attendee appear — without your involvement — once
information

you’ve reached your target.

RegOnline works harder than any other
system to save you time and effort.

PROVEN WAY NUMBER FOUR: Event Reporting the Easy Way.

Once you’ve scheduled an event and begin taking registrations, you will
inevitably need to run reports to help you manage your event details.

You know what you need...reports on how many people are coming...how many
people have cancelled...how many seats you have yet to fill.

Depending on the system you use, this could take seconds, hours — or even
days. Some systems require you to write arcane calculators or queries to
“pull” the information you need. Other systems are so complicated you have to
submit your request to the programmers. A day or two later, you might have
your reports.

Online registration avoids these headaches altogether. With all the data
automatically going into a central database, it’s easy to get the information

you need.

Online registration systems like RegOnline include nifty features like One-
Click reports. With one click of your mouse, you can run dozens of reports
and share them with managers, executives, vendors, caterers and anybody else
who needs to know the status of your event.

Our reports let you:

v’ See who registered

v’ Check your limits and waitlists
Check registrants’ outstanding balances
View credit card reconciliation
And much, much more

RegOnline makes sharing these reports easy. Simply send one unique link to

www.RegOnline.com/FreeAccount
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your team and they can have immediate access to reports in real-time.

And if you’re worried about security, you can even password-protect the
reports so only the right people see them. Plus, you can:

* Export reports to multiple file types like PDF, CSV, Excel, Text, or XML
web page. You can save reports in almost any format you like.

* Run reports across multiple events. Want to see who’s attended more than
one event? RegOnline makes it easy.

e Present your data using charts and graphs. Create reports that are
visually appealing and easy to understand.

With RegOnline, creating and sharing reports has never been easier.

PROVEN WAY NUMBER FIVE: Eliminate Stress with Simple Accounting.

Collecting payments from those who have “forgotten” to pay is an ongoing
hassle before, during, and after events. This quickly turns into too many
letters, phone calls, and hassles, not the least of which is keeping up-to-
date on your accounts receivable.

RegOnline automatically accounts for outstanding balances with balance due
reports. You can email personalized letters to your registrants who have
amounts due, with just a click of a button.

If you get knots in your stomach just thinking about collections, then you’ll
appreciate how RegOnline simplifies your life.

RegOnline generates balance-due reports in seconds and sends friendly email
reminders to anyone who has a balance due. This simple process prompts more
attendees to pay on time who might not otherwise do so.

The best part? You’re minimally involved and it takes only a few minutes of
your time.

And since RegOnline is a completely integrated registration system, your
accounts receivable are always current and up-to-date. Payments that come in
are automatically credited to the right accounts, and your books are updated
accordingly. Simple.

PROVEN WAY NUMBER SIX: Slash Your Workload by More than 50%.

RegOnline streamlines the way you collect, process, and manage
registrations.... It’s afully-automated and fully-integrated event management system!

Plus, out of any online system choice, it has the greatest ease of use AND
greatest satisfaction level over the long haul. Just how “integrated” is
RegOnline? Take a look....

e Self-service changes and cancellations - No more unnecessary phone
calls. Save time by letting your registrants make changes and
cancellations themselves!

* Real-time credit card processing - Get paid immediately. The money
appears in your merchant account instantly.

(continued on page 13)
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The Answer to the #1 Question
Meeting Professionals Should Be
Asking...But Don’t....

How Secure is My Registration Data?

Imagine this...you’ve decided to use your in-
house system to register people for your event.
Your web developer has created an online form
that’s exactly what you’re looking for. Everything
is going smoothly.

The online form goes live, and you’re ready to
start collecting registration data. But after a few of
the registrations start coming in, a question pops
into your mind.

Is the registration information vulnerable? Is the
registration data encrypted in transmission and
storage?

Panic sets in.

You're vulnerable, and so is all of the registration
data — what will you do?

If You Use RegOnline, You Can Relax.

RegOnline is one of only 300 companies
worldwide to boast a Visa Payment Card Industry
Level 1 security ranking. Plus, with over 3,000
security checks daily, RegOnline is “Hacker Safe!”
Don’t let your data be compromised by a system
that failed to invest in protecting it.

By using RegOnline for your event registration,
you can save yourself and your organization from
huge embarrassment and liability. RegOnline has
spent many years and hundreds of thousands of
dollars to make sure your registrant data is safe.

RegOnline is like your registration data “Bank”:

» You don’t have to handle any money.

» You don’t have to touch, see, or deal with any
payment processing.
You don’t have any of the hassles, risks, or
costs of handling sensitive data.
I's safe and secure, so you can relax.

www.RegOnline.com/FreeAccount

Users Praise RegOnline!

YOU make ME look good! Kinda
like being a Computer Cosmetician!
Thanks again. 55 . Zee Z.

RegOnline has greatly simplified event
management for me. | have been totally
satisfied with RegOnline! « 5 _ Linda N.

We are extremely pleased with (our)
results, and we are now big fans of

RegOnline! 55 _ Sharon D.

| found the product very flexible,
feature rich and able to satisfy all
the requirement that | had for the
desired solution! 55 _ Mike C.

We are extremely happy with
RegOnline. We exceeded our normal
attendance by 21%! 55 _ peb N.

Best event yet! 90% show-up
rate out of the sign-ups and lots of
positive feedback! 55 . Brian H.

The staff at RegOnline has been
willing to go the extra mile for us and
our meeting planners to make the
system work for us! 55 _ Tony B.

RegOnline is definitely different....and
mean that in a good way! - Danny W.

| have set up four meetings over the last
year with RegOnline and obviously plan
to both use and recommend your service
to my clients in the future! - Nan M.

Excellent service...exactly what a detail-
oriented customer likes and needs to be
comfortable with the event! Thank you.

- Kathleen M.



e Automatic email receipts - Confirm registrations within seconds by using
RegOnline to send automatic email receipts to registrants.

e Automatic sold-out and wait-listing management - Avoid overbooking an
event. Get people on a waitlist to fill cancellations. And do it all
automatically with RegOnline.

e Integrated accounting system - RegOnline makes accounting and reporting
easy by keeping track of everything for you.

Many of these features will be important to you. And once you try what we
offer, you’ll find many that you can’t live without!

PROVEN WAY NUMBER SEVEN: It will make your life easier.

We know that the registration process is just ONE of the many details you
have to take care of when planning an event..yet it can be the most time-
consuming part. AND it’s typically not perceived as a “fun” task.

Picture this... You are being overwhelmed with technology options. You

don’t feel like you have enough time to do your Jjob, much less figure out

what technology makes the most sense for you. You sign up for a new online
registration service. You learn the system and you begin taking registrations
for your event.

BUT the next thing you know, you’ve got problems. You discover the system
doesn’t work as well as you’d hoped. You call Customer Service, but can’t
seem to get the help you need. So you decide to switch services. But to your
dismay, you discover you’re going to lose a lot of money if you switch now
because you’re locked into a contract. What should you do?

This scenario is not uncommon. A lot of unsuspecting folks get into bad deals
with less-than-ideal products, and then have to pay a fortune to switch...
But RegOnline is different.

Here’s some great news - RegOnline is the ONLY service that lets you “try
it before you buy it.” This prevents you from getting locked into a system
that isn’t right for you. You’ll never have to worry about getting “stuck”
with RegOnline because you can try it out for free.Plus we offer pay-as-
you-go pricing and never require you to sign a contract. You can breathe easy.
At RegOnline, we believe you should only use our system if you LOVE it. You
should never be forced into using it.

Take RegOnline for a FREE test drive — with NO OBLIGATION: 1’'m the kind

of person who needs to test drive a car and kick the tires before I make a
decision. I don’t care WHAT the ads say or the auto magazines report. I don’t
care if my best friend has the same car and LOVES it. I have to see how it
feels TO ME. And I'm the same way about everything I buy.

I don’t expect you to accept anything less yourself! That’s why I'm giving
you a chance to “kick the tires” with RegOnline. I want you to sign up for
your FREE account and take it for a spin. Put it to work for you and see the
results with your very own eyes the very first day.

The best part is: you don’t pay a thing. You call all the shots during this risk-free

1-888-659-7744




trial period — and forever after. It’s almost like being paid to test-drive a

new car for a whole month before you make up your mind! Can you imagine?

You’d drive it off the lot, take it home, and cruise around town every day to
show it off to your friends and make sure you loved it. Unlike most “trials”
you see, you actually get the product so YOU can put it to the test.

This is your very own, complete, fully-automated and fully-integrated online registration and
attendee management system. You get all the instructions, tools, and support you
need. Plus, you never have to feel alone.

YOU’LL GET GUIDANCE FROM EVENT PROFESSIONALS. I want you to have personal support
in your business. That’s why I have hired and trained a team of experienced
Support Advisors to be here for you full time. These are live, on-site
advisors with the sole purpose of guiding you to success in your events! My
professional Support Advisors are here in my office for you. (You pay nothing
extra for this personal support!)

You can call or email for assistance, advice, encouragement, or problem-
solving anytime. We always have someone on call. You will talk with a live,
human being (not a computerized system!) who is dedicated to helping you with
professional, undivided attention and care.

e I hire, train, and pay a professional team of advisors to provide
answers, guidance, and encouragement FOR YOU!

e I run an entire company to make your events simple, profitable, and fun —
FOR YOU!

* T have the most advanced online registration system available — FOR YOU.
But you don’t have to run it, manage it, OR worry about it!!!

When you choose RegOnline, you’ll have my entire staff working for you —
they’re the heart and soul of my company.. and they stand behind you 100%.
Quite frankly, the sole purpose of my staff is to help make you a success.
You see, when you invest in RegOnline, it’s nothing like ordering software
and then trying to figure it out on your own. You have my great support system
in place to back you up and assist you with each step to success!

Here’s how to get going: If you’re ready.. and even i1if you haven’t yet made up
your mind.. here’s what I want you to do. Accept my risk-free invitation.

Call 1-888-659-7744 or visit www.RegOnline.com/FreeAccount to open your
free account today. Try RegOnline for yourself and then decide — and if for
any reason you’re not completely thrilled, don’t worry! There’s no further
obligation. I make this risk-free offer for one reason only:

I truly believe RegOnline is the best way to event success. I know that if
you will just give it a try, you will see for yourself.

If you have any questions, please feel free to phone us at 1-888-659-7744 or
visit us at www.RegOnline.com/FreeAccount.

Warmly,
Attila Safari

www.RegOnline.com/FreeAccount




Here’s my 100%, “E-A-S-Y” Guarantee!

Your Satisfaction is Fully Guaranteed — Try RegOnline out and see if it’s right for you.

If you don’t think it's easy to start using in minutes...If you don't like the easy, pay-as-you-go pricing...If you
don’t cut your workload in half...if you don’t see your registrations skyrocket...If it isn’t easier for you AND
your attendees...If it's not for you, | DON'T WANT YOUR MONEY!

Even though | know those results are very common, | don’t want you to take any risk.

| want you to see for yourself that RegOnline is even better than you imagined...and that’s why | want you
to go over it with a fine-tooth comb. If it's not for you, that’s ok. You never owe me anything.

No questions asked. That’s my promise to you!

[V] YES! | can’t wait to get started with RegOnline and give myself the freedom |
deserve!

[V] YES! Please sign me up -- | want to take advantage of your special, risk-free
offer to try RegOnline and see for myself how | can potentially cut my workload in half!
| understand if I’'m not completely thrilled and totally satisfied for any reason at all,
there’s no further obligation.

[ V] YES! My FREE account will include ALL of this and MORE:

* Get a complete overview of RegOnline as we show you the actual system and
answer your questions

* Experience what your attendees will experience when they register on
RegOnline

* See how EASY it is for you to set up your custom registration form

» Discover ways to reduce event management work

* Learn how to increase attendance with RegOnline

* See how to increase attendee satisfaction with RegOnline

[V] YES, | want to sign up for my FREE RegOnline Account NOW!

www.RegOnline.com/FreeAccount

or
1-888-659-7744

1-888-659-7744
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How to Plan Perfect Events Every Time...By Cutting Your Workload in Half!

Are you sick and tired of technology systems that make big promises in their
advertising but don’t produce results?

RegOnline delivers PROVEN results to help put your event registration &
attendee management on auto-pilot!

Look Inside to Discover:

V/’The Answer to the #1 Question Meeting Professionals Should Be Asking.. But Don’t: How
you can save yourself and your organization from huge embarrassment and liability.
See page 12.

V/’7 PROVEN Ways to Guarantee Increased Success with Online Registration: These 7
secrets could save you a small fortune in time and money. Page 7 reveals 7 PROVEN
ways to boost participation and satisfaction in days.

v/’The Little-Known KEY to Getting Rid of Your Event Registration Headaches: Why do
some companies waste hours of time doing tasks that could be automated in minutes?
You can get up and running with streamlined online event registration RIGHT AWAY.
Easy to set up and start using in minutes. No more headaches...Page 5.

V/’How to Cut Your Workload by OVER 50%: No complicated paperwork or boring busywork.
No more struggling to read sloppy handwriting or fuzzy faxes. Put your event
registration on auto-pilot for good! See page 11 to cut your workload in half.

V/’The #1 Solution in Online Event Management Revealed: Discover why one company has
been consistently regarded as the market leader in online event management. And
uncover what they do differently - it’s different than anything you’ve used before.
See page 2.

V/’lo Must-Ask Questions for Choosing the Right Online Registration System: These are
the must-ask questions for picking the right system for YOUR business! Page 8.

v/’And so much more....



